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Q IPOSF QI POST SERVICES & RATES

Ql Post Express Service — Malaysia

Ql Post offers time definite and secure door-to-door delivery of goods and documents to and from most countries
and territories. Whether you need your shipments delivered at the middle or end of a business day, our services
offer full tracking and visibility so you always know where your shipments are.

QI Express offers a delivery service around the world for pieces up to 70kg, pallets up to 300kg, and shipments
up to 1000kg. We deliver reliably and quickly to most of global destinations. Note that for this service, the
maximum piece dimensions are L=120cm x W=80cm x H=80cm and the maximum pallet dimensions are L=120cm
x W=120cm x H=160cm.

Conditions:

- The number of delivery attempts are two and after that the shipment is returned to the shipper.

- A shipment is deemed unacceptable if its packaging is absent or inadequate, or if transporting the
shipment would present risks of damaging equipment, other packages or injuring personnel. QI Post
reserves the right to either not accept or return the shipment to the shipper.

Chargeable weight:

There are two different weights that affect the price: gross weight and volumetric weight. The gross weight is
the actual weight that you measure by weighing your package on scale. The volumetric weight is simply the
multiplication of all dimensions (length, height, width) of your package in centimeters divided by 5000. According
to the airline standards, the chargeable weight of a package is the greater of each of the values whether it is the
gross weight or the volumetric weight. So, you need to weigh your package and also to measure its dimensions
in order to calculate both gross and volumetric weights and see what will be the chargeable weight.

Calculate the shipping price:

1. Weigh your package and measure its dimensions to find the chargeable weight.

2. Determine the rating zone of the origin or destination from the tables in pages 3 and 4.

3. Find the rate from tables in pages 5 and 6 using the rating zone and the chargeable weight of your
shipment.

4. Add all applicable surcharges and optional service fees from page 6 to get the final price.
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Ql Post Express International Zones and Transit Times — Malaysia

Country/Territory 1SO ZN TT Country/Territory I1SO ZN TT Country/Territory 1SO ZN TT
Comoros KM 8 6 Guinea-Equatorial GQ 8 7

Afghanistan AF 8 5 Congo (Brazzaville) CG 8 5 Guyana GY 8 7
Albania AL 7 4 Congo, Dem. Rep cb - - _
Algeria Dz 8 5 Cook Islands CK 8 7 Haiti HT 8 6
American Samoa AS 8 6 Costa Rica CR 8 6 Honduras HN 8 6
Andorra AD 7 5 Cote d'lvoire Cl 8 6 Hong Kong HK 5 4
Angola AO 8 5 Croatia HR 7 4 Hungary HU 4 4
Anguilla Al 8 5 Cuba cu s 7  [EEE——
Antigua & Barbuda AG 8 6 Curagao cw 8 6 Iceland IS 7 4
Argentina AR 8 5 Cyprus cy 7 4 India IN 2 4
Armenia AM 8 5 Czech Republic cz 4 4 Indonesia ID 6 4
Aruba aw 8 7 [ ran R 4 4
Australia AU 6 4 Denmark DK 4 4 Iraq 1Q 4 4
Austria AT 4 4 Djibouti DJ 8 5 Ireland, Rep. of IE 4 4
Azerbaijan AZ 8 5 Dominica DM 8 7 Italy IT 4 4
Bahamas BS 8 6 Jamaica M 8 5
Bahrain BH 1 3 East Timor TL 6 6 Japan JP 6 4
Bangladesh BD 2 4 Ecuador EC 8 6 Jersey JE 7 4
Barbados BB 8 6 Egypt EG 3 4 Jordan JO 3 3
Belarus BY 7 5 El Salvador sV 8 6
Belgium BE 4 4 Eritrea ER - - Kazakhstan Kz 8 5
Belize BZ 8 6 Estonia EE 7 4 Kenya KE 8 4
Benin BJ 8 5 Ethiopia ET 8 3 Kiribati Kl 8 7
Bermuda BM 8 5 Korea, Rep. of KR 6 4
Bhutan BT 6 5 Falkland Islands FK 8 7 Korea, D.P.R of KP - -
Bolivia BO 8 6 Faroe Islands FO 8 5 Kosovo KV 8 5
Bonaire BQ 8 7 Fiji FJ 8 6 Kuwait KwW 1 3
Bosnia-Herzegovina  BA 7 4 Finland FI 5 4 Kyrgyzstan KG 8 6
Botswana BW 8 4 France FR 4 4
Brazil BR 8 5 French Guyana GF 8 6 Laos LA 6 5
Brunei BN 6 4 Latvia v o7 4
Bulgaria BG 4 4 Gabon GA 8 5 Lebanon LB 3 4
Burkina Faso BF 8 6 Gambia GM 8 6 Lesotho LS 8 4
Burundi BI 8 4 Georgia GE 8 5 Liberia LR 8 5
Cambodia KH 6 4 Ghana GH 8 5 Liechtenstein LI 4 4
Cameroon c™M 8 6 Gibraltar Gl 7 4 Lithuania LT 7 4
Canada CA 5 4 Greece GR 7 4 Luxembourg LU 4 4
Canary Islands IC 7 5 Greenland GL 8 6
Cape Verde Islands cv 8 6 Grenada GD 8 6 Macau MO 8 4
Cayman Islands KY 8 5 Guadeloupe GP 8 6 Macedonia, Rep. of MK 7 4
Central African Rep.  CF - - Guam GU 8 6 Madagascar MG 8 5
Chad D 8 7 Guatemala GT 8 6 Malawi M 8 5
Chile CL 8 7 Guernsey GG 7 5 Malaysia MY
China CN 5 4 Guinea Republic GN 8 6 Maldives MV 8 4
Colombia co 8 6 Guinea Bissau GW 8 7 Mali ML 8 5
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Ql Post Express International Zones and Transit Times — Malaysia

- TT: Transit Time

- Transit times are given based on working days for both export and import services. Day of pickup is counted as “day 0”.

Country/Territory 1SO ZN TT Country/Territory I1SO ZN TT Country/Territory 1SO ZN TT
Malta MT 7 5 Philippines, The PH 6 4 Swaziland Sz 8 4
Mariana Islands MP 8 7 Poland PL 4 4 Sweden SE 5 4
Marshall Islands MH 8 7 Portugal PT 4 4 Switzerland CH 4 4
Martinique MQ 8 6 Puerto Rico PR 8 4 Syria SY - -
Mauritius MU 8 3 Qatar QA 1 3 Tahiti PF 8 7
Mayotte YT 8 6 _ Taiwan TW 6 4
Mexico MX 8 5 Reunion, Island of RE 8 5 Tajikistan T) 8 6
Micronesia FM 8 6 Romania RO 7 4 Tanzania TZ 8 4
Moldova, Rep. of MD 7 5 Russian Federation RU 8 4 Thailand TH 6 4
Monaco MC 4 4 Rwanda RW 8 5 Togo TG 8 5
Mongolia MN 7 7 Tonga TO 8 7
Montenegro, Rep of ME 7 5 Saint Helena SH 8 5 Trinidad & Tobago  TT 8 6
Montserrat MS 8 6 Samoa WS 8 5 Tunisia TN 8 5
Morocco MA 8 4 San Marino SM 8 5 Turkey TR 5 4
Mozambique Mz 8 4 Sao Tome &Principe ST 8 7 Turkmenistan ™ 8 5
Myanmar MM 6 5 Saudi Arabia SA 3 3 Turks & Caicos TC 8 6
I senegal SN 8 5 Tuvalu Vo8 7
Namibia NA 8 4 Serbia, Rep. of RS 7 4
Nauru, Rep. of NR 8 7 Seychelles SC 8 6 USA us 5 4
Nepal NP 6 5 Sierra Leone SL 8 6 Uganda UG 8 4
Netherlands, The NL 4 4 Singapore SG 6 4 Ukraine UA 7 5
Nevis XN 8 6 Slovakia SK 4 4 United Kingdom GB 4 4
New Caledonia NC 8 7 Slovenia S| 4 4 United Arab Emirates  AE 1 2
New Zealand NZ 6 5 Solomon Islands SB 8 7 Uruguay uy 8 6
Nicaragua NI 8 6 Somalia SO - - Uzbekistan uz 8 6
Niger N 8 6 Somaliland, Repof XS 8 7
Nigeria NG 8 4 South Africa ZA 7 4 Vanuatu VU 8 7
Niue NU 8 7 South Sudan SS 8 4 Vatican City VA 4 4
Norway NO 7 4 Spain ES 4 4 Venezuela VE 8 6
Sri Lanka LK 2 3 Vietnam VN 6 4
Oman oM 1 3 St. Barthelemy XY 8 6 Virgin Islands-BR VG 8 5
St. Eustatius XE 8 6 Virgin Islands-US 8 5
Pakistan PK 2 4 St. Kitts KN 8 6
Palau PW 8 6 St. Lucia LC 8 6 Yemen, Rep. of
Panama PA 8 5 St. Maarten XM 8 6
Papua New Guinea PG 8 6 St. Vincent VC 8 6 Zambia M 8 4
Paraguay PY 8 6 Sudan SD 8 4 Zimbabwe W 8 5
Peru PE 8 6 Suriname SR 8 6
- ZN: Zone

- Transit times are indicative. The final transit time may differ based on the actual pick up time, service requested, characteristics
of the shipment tendered, and regulatory clearance requirements. Ql Post has no liability or responsibility for differences
between the indicative and the actual transit time.

- Some QI Post service areas may require morning pick up in order to meet the next available flight.
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Ql Post Express Import/Export Rates (USD) — Malaysia

Weight in kg ‘ Zone 1 ‘ Zone 2 ‘ Zone 3 ‘ Zone 4 ‘ Zone 5 ‘ Zone 6 ‘ Zone 7 Zone 8

Documents up to 2.0kg
0.5 41.21 42.42 43.89 50.63 48.61 55.41 58.84 64.66
1.0 64.45 65.00 67.16 64.28 74.62 81.28 87.01 95.73
1.5 86.99 87.88 91.51 81.81 100.08 108.75 117.56 125.71
2.0 105.23 106.43 111.38 95.94 120.57 130.80 142.31 152.53

Packages from 0.5kg and documents from 2.5kg
0.5 59.87 65.66 69.16 64.18 78.63 84.22 89.26 95.31
1.0 84.15 91.40 95.37 78.74 106.64 111.81 121.52 131.00
1.5 104.26 112.45 116.35 91.99 129.07 135.52 149.05 160.73
2.0 124.37 133.49 137.32 106.11 151.49 159.24 176.57 190.46
2.5 143.98 154.77 160.76 120.23 179.08 182.96 201.89 234.43
3.0 153.94 165.76 171.78 133.86 191.15 196.78 216.26 248.36
3.5 163.89 176.75 182.80 147.49 203.21 210.59 230.62 262.29
4.0 173.84 187.74 193.83 161.12 215.28 224.41 244.99 276.22
4.5 183.79 198.73 204.85 174.75 227.35 238.23 259.36 290.15
5.0 193.74 209.72 215.87 188.38 239.42 252.05 273.73 304.08
5.5 200.97 217.03 223.94 197.10 249.03 260.96 285.15 317.68
6.0 208.21 224.33 232.02 205.82 258.64 269.86 296.58 331.27
6.5 215.44 231.64 240.09 214.53 268.25 278.77 308.00 344.86
7.0 222.67 238.94 248.17 223.25 277.87 287.67 319.42 358.45
7.5 229.91 246.25 256.24 231.97 287.48 296.58 330.84 372.05
8.0 237.14 253.55 264.32 240.68 297.09 305.49 342.26 385.64
8.5 244.38 260.85 272.39 249.40 306.70 314.39 353.68 399.23
9.0 251.61 268.16 280.46 258.12 316.32 323.30 365.11 412.82
9.5 258.84 275.46 288.54 266.83 325.93 332.20 376.53 426.41
10.0 266.08 282.77 296.61 275.55 335.54 341.11 387.95 440.01
11.0 279.56 298.85 314.73 288.20 352.31 358.92 407.36 463.26
12.0 293.05 314.94 332.84 305.20 369.08 376.74 426.76 486.52
13.0 306.53 331.02 350.96 322.20 385.85 394.55 446.17 509.77
14.0 320.02 347.11 369.07 339.20 402.62 412.36 465.58 533.03
15.0 333.50 363.19 387.18 356.19 419.39 430.17 484.98 556.28
16.0 351.50 382.78 406.84 383.15 446.38 457.95 514.28 586.17
17.0 369.50 402.37 426.50 410.12 473.38 485.72 543.58 616.06
18.0 387.50 421.96 446.16 437.08 500.37 513.49 572.89 645.95
19.0 405.50 441.55 465.82 464.04 527.36 541.27 602.19 675.84
20.0 416.29 446.73 470.30 475.65 537.03 551.26 611.75 693.84
21.0 428.14 460.41 485.00 491.17 551.37 567.57 630.08 714.34
22.0 439.98 474.09 499.70 506.69 565.72 583.88 648.41 734.83
23.0 451.82 487.77 514.40 522.21 580.06 600.18 666.73 755.32
24.0 463.67 501.45 529.09 537.74 594.40 616.49 685.06 775.81
25.0 475.51 515.13 543.79 553.26 608.75 632.80 703.39 796.30
26.0 489.73 530.71 559.44 568.78 623.09 649.11 723.62 822.03
27.0 503.96 546.29 575.09 584.30 637.43 665.42 743.85 847.76
28.0 518.18 561.87 590.74 599.82 651.77 681.73 764.08 873.49
29.0 53241 577.46 606.38 615.34 666.12 698.03 784.31 899.22
30.0 546.63 593.04 622.03 630.86 680.46 714.34 804.54 924.95
40.0 662.36 677.19 706.26 700.14 775.34 830.33 913.98 1185.57
50.0 797.51 818.63 854.97 822.67 946.49 1010.06 1127.56 1466.57
60.0 876.55 883.13 934.56 949.63 1044.64 1088.00 1217.45 1667.76
70.0 1021.32 1029.00 1089.01 1103.30 1217.43 1268.01 1419.04 1944.38
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Ql Post Express Import/Export Rates (USD) — Malaysia

For each additional 1kg

From To

Zonel

Zone 2 Zone 3 Zone 4 Zone 5 Zone 6

Zone 7

30.1 1000.0

15.25

15.66 16.36 15.35 18.12 19.35

21.62

- All rates stated here are in USD.

- Customs duties, taxes, clearance-related charges, VAT, fuel surcharge, and all other surcharges are not included in the

tariffs.

- The rates are charged according to the greater of the gross weight and the volumetric weight (L x W x H cm / 5000).

- Ql Post reserves the right to revise the rates at any time upon prior written notice to the customer.

Ql Post Express Surcharges and Optional Services

Surcharge/Service

Description

Fee

Weekend delivery/collection

For time-critical shipments Ql Post offers weekend delivery
and collection in some nominated locations.

Varies based on the
location.

Insurance

Providing a comprehensive protection for valuable

shipments

3% of declared value

Extended liability

Providing coverage and compensation in the case of loss or
damage of valuable documents such as passports, visa
applications or regulatory certificates.

10 USD

Fuel Surcharge

This variable surcharge is applied to the chargeable weight
of each shipment. The charge is calibrated every month to
the oil price.

Monthly Variable
June 2019: 15%

This surcharge is applied to every piece, including a pallet,

Oversize piece that exceeds the gross weight of 70kg or with a single | 100 USD
dimension in excess of 120cm.

Non-stackable Pallet This surcharge is applied to every pallet that cannot be 200 USD
stacked.

Address correction Itis applied in case of an incorrect pickup/delivery address. | 15 USD
Lithium Batteries Section | 35 USD

Lithium Batteries
Lithium Batteries Section Il (P1965, P1966, P1969) 130 USD

Zone 8

27.77




